
Dental  2001 

Massachusetts Department of Public Health  Office of Patient Protection 

Appeal Type:  Dental Appeal Category:  TMJ Treatment 

Case Number:  0100045 Appeal Decision:  Overturned 

Case Summary:  Patient has jaw pain 
due to TMJ.  Requesting treatment because 
her doctor has determined this to be a 
neurological problem, not a dental issue, 
and is treating it as such with growing 
success. 

Reason for Decision:  External review 
agency determined this service should be 
covered since the condition appears to be 
neurological.  Therefore this service should 
be covered by the health plan. 

 
 
 
 
 
Appeal Type:  Dental Appeal Category:  Pediatric Dental 

                                               Care 
Case Number:  0100064 Appeal Decision:  Upheld 

Case Summary:  Patient is a child 
requiring dental procedure.  Requesting 
coverage for day-surgery benefits and 
anesthesia for this procedure. 

Reason for Decision:  External review 
agency determined that the short surgery 
can be done with other types of sedation in 
the office.  The longer procedure should be 
done in a hospital setting, but under the 
health plan’s contract the insured only 
meets 2 of the required 3 criteria for this 
service to be covered.  Therefore this 
service is not a covered benefit. 

 
 
 
 
Appeal Type:  Dental Appeal Category:  Dental Appliance 

Case Number:  0100087 Appeal Decision:  Upheld 

Case Summary:  Patient has cleft lip 
and palate.  Requesting coverage for 
Hawley Retainer to prep the patient for 
further surgery. 

Reason for Decision:  External review 
agency determined this product should not 
be covered since the health plan’s contract 
specifically excludes any dental services, 
including supplies and appliances. 

 



Dental  2001 

Massachusetts Department of Public Health  Office of Patient Protection 

Appeal Type:  Dental Appeal Category:  Facility Charge 

Case Number:  0100111 Appeal Decision:  Upheld 

Case Summary:  Child has diabetes.  
Request coverage for exposure of maxillary 
canines and labial franectomy procedures 
to be done in a hospital setting due to 
possible complications from the child’s 
diabetic condition. 

Reason for Decision:  External review 
agency determined the child’s diabetes 
does not complicate such minor procedures 
and should pose no risk to the child.  
Therefore, coverage for the hospital setting 
is not medically necessary and not a 
covered benefit. 

 
 
 
 
Appeal Type:  Dental Appeal Category:  Medical Claim 

Case Number:  0100124 Appeal Decision:  Upheld 

Case Summary:  Patient had dental 
implants removed to treat infection in jaw 
bone caused by the implants.  Request 
coverage for removal of implants and 
procedure to treat the infection. 

Reason for Decision:  External review 
agency determined that the infection was in 
the proximity of and direct result of dental 
implants that were a dental benefit.  
Therefore, the procedure is considered 
dental and not a covered benefit. 

 


